i George,

| just spoke to Mike C. Apparently Quintek misjudged how long the opening process would take. They are running
it behind schedule and asked Mike to negotiate a 7 day turnaround with us (rather than the 5 day). Mike told them that
was unacceptable, and Quintek has brought in more people to open the letters.

Bottom line there is nothing for us to audit tomorrow. No sorting will take place until late tomorrow/early Wednesday
il the 14th. We will head down there Wednesday morning to perform the audit. | will keep you posted.

i David Stovall

i Quality Compliance

il Toyota Motor Sales, U.S.A., Inc.
i Tel. 310-468-5933

i Fax 310-468-3399

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
it and may contain legally privileged and confidential information. If the reader of this message is not the intended

i recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

41 prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
41 this message from your computer. Thank you.
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